Only one Personal Service Attendant was available at a time
when the researchers were not scheduled to conduct resident
interviews.  Brief telephone interviews were held with a
small number of community volunteers who work with Creative
Living.

Interviews were held with HUD officials, following the same
open-ended, focused format.  Their recollections of the
design process and decisions were also tape recorded.

The Architect's Walk-Through

In addition to talking with the designer of the complex, the
project director "walked the site" with the architect of
record and recorded his commentary on design and hardware
decisions.  A lengthy checklist, adapted from a study by
L. Snyder and J, Bowersoxl was used to raise issues:

Address/Relative location

Architecture and context of neighborhood

Nearby access to facilities and services

Unique features of the building

Floor plan and layout

Nuittber and location of units

Characteristics of individual units

Unit layouts

Community facilities

Outdoor areas

Rents

Architect

Date construction completed

Tenant participation in planning

Spaces available:

Vestibule

Reception area

Mail

Management office

Lounge

Lobby

Covered walkways

Maintenance space

Tenant storage

Laundry

Courtyard

Parking

1"Report of Four Case Studies of Federally Sponsored
Housing for the Elderly and Disabled", in Residential
Environments for the Functionally Disabled, Housing and
Environment Project, Uerontological Society, Washington,
D.C., November 1975.
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